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Three of the many web design trends coming to the forefront in 2026 are around typography,  
mobile-first design, and content format. Together, they continue to shape websites that aren’t just  
visually appealing but also user-friendly and engaging. (Here’s some information about a chapter  
website checklist that can strengthen your website for the long term.)

Typography that speaks. Typography is no longer solely a background element—it’s becoming part of 
the way organizations communicate their personalities. In 2026, this will translate to bold type that is 
at the same time both minimal and highly readable. Clean, simple fonts that are easy to scan are at  
the top of the list. And to create emphasis and show hierarchy in sections of copy, designers are  
experimenting with typography size, weight and spacing.

While graphics and pictures grab readers’ attention, typography helps convey tone. A large, confident 
headline can feel authoritative without being stiff, while a slightly rounded, friendly typeface can make 
chapter’s brand feel approachable and human. Your web visitors will expect typography guidance  

Every year, new trends emerge that change the way we experience websites. Association chapter 
membership interacts regularly with sites that will incorporate some of these new trends, so it’s 
important to consider bringing some of these trends to your website. However, there is a bigger 

reason for chapters to make some of these changes: they just make sense, for highlighting 
information and increasing engagement. 
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to key messages. This approach doesn’t just look good; it helps users navigate content effortlessly, 
highlighting what’s important.

Consider trying a new font on some of your headlines, like Upcoming Events or Find a Job, so that they 
stand out clearly. Or highlight words you want readers to see, like Register to Volunteer or Sign up 
Now. 

Mobile first, mobile fast. Mobile first has been a buzzword for years, but in 2026, users’ needs will 
actually be considered first on websites. This means designing a website to be accessed on a mobile 
device before desktop; since most people are reading on the go they expect their mobile experience to 
be seamless. Fast load times, intuitive navigation and clear content hierarchy are non-negotiables. Your 
chapter web designer can’t just shrink a desktop website to fit a mobile device screen; they need to 
create one that will perform well on small screens.

Mobile first design also means thinking first about how users interact with content differently on 
mobile devices. Buttons to your event registration and volunteer program need to be touch-friendly, 
membership forms should be simple and easily read and completed on a mobile device. And users 
should have visual cues to guide them to all of these, like arrows. 

It’s about removing friction so visitors can find what they need quickly. People expect quick and easy 
access to chapter updates, events and library of resources. A polished mobile experience can help 
build trust and encourage visitors to your chapter website to return regularly.

Smarter, more digestible content. Websites continue to focus on presenting information clearly and 
in a way that is well organized. Break long blocks of text into digestible sections with headings, bullet 
points and visual cues that guide the reader’s eye. They no longer just skim to understand something; 
they scan, to find exactly what they need; your content needs to accommodate that behavior. 

Sections of content, strategically spaced with headings and images, make information easier to 
process. Interactive elements—think expandable FAQs, card-based layouts, subtle animations—help 
users engage without overwhelming them. And be sure to provide readable body text that isn’t too 
small when they scan meeting notes, event descriptions and open job listings.

Use human focused, conversational copy and continue to focus on weaving keywords naturally into 
written conversation. People respond to authenticity and chapter language that’s in a natural, friendly 
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voice—not too formal, not too casual—which helps create stronger connections. The words you use 
matter, whether explaining a program, inviting members to join or sharing insights. The goal is to 
make content feel approachable while still professional.

How these work together: it’s all about balance

A clean, well-structured website allows chapter visitors to quickly understand your offerings, find local 
contacts and participate in online communities. When typography, mobile-first design and content 
format are aligned, the result is a chapter website that’s both nice to look at and functional. 

Web design in 2026 is about combining aesthetics with usability, clarity and personality. Minimalist 
typography guides attention without clutter. Bold, readable typography gives your chapter brand 
its voice. Mobile-first design ensures accessibility and speed. It also ensures that users can access 
and understand your voice. Digestible, conversational content keeps users engaged. And clear, 
well-formatted content makes every interaction they have with your site, and by default, your 
chapter, meaningful. 

Web design helps chapters continue to meet people where they are—most likely that means they’re 
on their phones, scanning quickly but still expecting a connection. This coming year is another chance 
to rethink how your chapter’s digital presence communicates to best highlight your identity and 
engage with members. Don’t wait to get started. 


