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Want to ensure your chapter has accurate member records and save time doing it? 
Enable StarChapter’s Membership Data Sync with CMSA National by following steps 
below and start sharing data with CMSA National today. See instructions and screenshots 
below: 

-  In the admin area of StarChapter, go to Membership > Settings > Imports.

-  Scroll to the box labeled “Automated File Import.”

-  Check the box labeled “Turn On Automated File Imports?”

StarChapter’s Membership Data Sync 
with CMSA National Now Available



2
© StarChapter 2017

-  Choose “CMSA” in the drop-down.

-  Your chapter code appears automatically.

-  Click Save

-  Disabling edits to imported fields is also important. Since new data will come from  
  CMSA nightly, member edits to certain fields could be overwritten. This option is located  
  just beneath the auto-import option. Check the box, then choose CMSA National Import.
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-  Want to keep CMSA abreast of other changes in your members’ profiles? Go to    
  Communications > Settings > Contact Addresses and enter your national contact  
  address here. This address is cmsa@cmsa.org.

-  Enable this weekly update under Communications > Settings > Templates, at the very  
  bottom.

http://www.cmsa@cmsa.org
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The automated import runs nightly. To run the import on demand, go to Membership 
> Settings > Imports and click the Import Now link. The import adds new members, 
moves dropped members to the non-member list, and updates the profiles of 
members whose information has changed. In Membership > Import Manager, click on 
the View Report button to view details on these changes.

For technical questions, please submit a support ticket in the Admin Area of your 
StarChapter software. For other questions about the nature of the data itself, please 
contact CMSA at cmsa@cmsa.org.

About StarChapter

StarChapter is a member-friendly association software company serving local chapters of professional 

and trade associations in the United States and Canada. StarChapter’s mission is to help local leaders 

grow their chapter’s attendance, membership, and revenue. The software combines event registration, 

membership management, email communication, responsive website layouts, web services, and 

eCommerce tools. New and transitioning board members have access to dedicated StarChapter specialists, 

24/7 online support, phone support, and ongoing board training webinars.

http://www.cmsa@cmsa.org

